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Commenters in WC Docket No. 03-11 
Qwest - New Mexico, Oregon & South Dakota 

Commenters 

AT&T Corporation 
City of Portland, Oregon 
Integra Telecom of Oregon, Inc. 
New Mexico Public Regulation Commission 
Northwest Public Communications Counsel 
Public Utility Commission of Oregon 
South Dakota Public Utilities Commission 
Sprint Communications Company L.P. 
Touch America, Inc. 
WorldCom, Inc. 

Abbreviation 

AT&T 
City of Portland 
Integra 
New Mexico Commission 
NPCC 
Oregon Commission 
South Dakota Commission 
Sprint 
Touch America 
WorldCom 

Reulv Commenters Abbreviation 

AT&T 
Eschelon Telecom, Inc. 
Qwest 
South Dakota Commission 
Touch America 
WorldCom 

Eschelon 
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Appendix B 

Colorado Performance Metrics 

The data in this appendix are taken from a lener from C. Jeffrey Tibbels, Anorney, Qwest, to Ms. Marlene H. Dortch, Secretary, Federal Communications Commission, WC 
Docket No. 03-1 I (filed February 28,2003) (Qwest February 28A Ex Parte Lener) Attach. 1 (Statewide Average Performance Summary, CO, NM, OR, SD, Aug 02-Jan 03). This 
table is provided as a reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our determination. The 
inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics nor that other metrics may not also be important in our analysis. 
Some metrics that we have relied on in the past and may rely on for a future application were not included here because there was no data provided for them (usually either 
because there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for 
some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare the data over time. 
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MR-5 
MR-5 
MR-5 
MR-5 UDlT DSI, % 

UBL - DSI Capable, % 
UBL - DS3 Capable, % 
UDIT Above DSI Level, % 

75.41% 83.19% 88.89% 87.65% 86.79% 83.72% 90.32% 87.45% 77.55% 90.21% 
88.46% 90.48% 80.65% 86.36% lOG% a b c d e  

100% 88.46% 100% 90.48% 100% 80.65% 100% 86.36% 100% 100% a b c d e  
87.45% 50.00% 90.21% a b c d e  IWh 83.19% 100% 87.65% 100% 83.72% 

MR-6 Basic Rate ISDN, Hrs:Min 
MR-6 Basic Rate ISDN, Hrs:Min 
MR-6 Business, Hrs:Min 
MR-6 Business, Hrs:Min 
MR-6 Centrex 21, Hrs:Min 

ND 1 5 1  2 5 8  1:18 1 : l O  0 5 6  1: lO a b c d e  
3:15 a b c d e  D 419  3:45 350  1 5 9  3 5 2  

ND 2:31 3:49 I:O5 3:lO 150 2 5 1  4 2 4  2 4 8  3 5 7  3:18 a b d e  
D 5:18 11:49 5:32 9:34 10:33 9 5 9  6 5 6  9 2 7  6 3 6  8 5 3  

3:36 a b c d e  ND 1:16 3:14 041  2:47 1:19 2 5 8  2 2 9  
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MR-8 IPBX, % I I O.I3%] 0.24%1 0.22%1 0.28%1 0.11%1 0.19%1 0.03%1 0.16%1 0.21%1 0.17%1 
MR-8 lawest DSL, % I O%l 2.32%1 Whl 2.09%1 O%I 2.06%1 O%l 1.94%1 5.56%1 1.72%1 
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Metric Description Metric 
Number 

-_-I_-. . - . _. .- - . -. ._. . - 
OP-2 
OP-2 IAll, % I 197.82%1 82.25%1 97.62%1 86.07%1 98.19%) 77.80%1 98.92%1 84.04%1 98.17%1 75.49%1 

Calls Answered within Twenty Seconds - Interconnect Provisioning Center 

SEP2002 I OCT2002 I NOV2002 I DEC2002 1 JAN 2003 Notes . 
DR CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest 

OP-3 IBasic Rate ISDN, % IND I I I I IW%.I 100%1 loo%[ I60.WhI I 1 0 0 % l a b c d e  
OP-3 IBasic Rate ISDN, % ID 1 .  I 80.00%1 I88.89%1 I 85.71%1 I 100%1 I L W % I a b c d e  

OP-3 I 95.9 I%[ l00%l 95.W%I a b  c d e 
OP-3 lcentrex 21, % ID I 100%~ 92.62%1 I 91.53%1 100%I 93.68%1 IOO%I 95.04%1 I 93.82%] a b  c d e 
OP-3 Icentrex, yo IND I I 100%1 I70.00%1 I lOO%l 1 loo%] I IOOSblabcde 
OP-3 Icentrex, % ID I I67.57%1 I 89.58%1 I63.64%1 I 75.00%] I 82.61%1 a b  c d e  
OP-3 [Dark Fiber - Loop, % I I  I I I I O%[ I I I 1 l a b c d e  
OP-3 IDSO, % IND I I 100%1 IWYiI O%I I l00%l l a b c d e  

l00%l a b c d e 
! 88.10%1 81.40%! 96.43%1 77.27%1 IW%I 93.83%: 85.7I%I 79.49%1 lOO%l 75.36%1 e I OP-3 IDSO, Yo ID I 100% 

OP-3 IDSO, % 

~~ 

OP-3 lLine Sharing, % ID I I 95.74%1 I 96.74% 96.62%1 97.19% 97.26%1 a b  c d e 
OP-3 I L K  Trunk, % 
OP-3 IPBX, % . lNDl 100%1 100%~ 100%1 91.67%1 I 85.71%1 I IW%I I 100%1abcde  

I I96.43%1 98.53%1 92.06%1 73.81Y.i 94.74%! 88.41%1 87.88%! 95.83%1 100%! 87.50%1 

lop-3 IPBX, % ID I I 96.67%1 I 95.83%1 I 77.27%1 I91.67%1 I 92.31%1 a b  cd;] 
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OP-4 ISub-Loop Unbundling, Avg Days ID I l a b c d e  
OP-4 IUBL - 2-wire, Avg Days ! I 3.331 12.821 3.241 14.231 3.371 12.721 3.41 11.95( 3.35; 9.551 

lOP-4 IUBL - 4-wire, Avg Days I I  41 11.521 3.81 13.631 I 12.811 51 12.171 I 11.981abcdel  
OP-4 [UBL - ADSL Qualified, Avg Days I 1  I 5.281 I 5.341 1 5.281 I 5.551 I 5.231abcde 
OP-4 IUBL - DSI Capable, Avg Days I 8.15I 11.521 8.291 13.631 8.471 12.811 8.181 12.171 8.61 11.981 
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Metric 
Number 
OP-6A 
OP-6A 

SEP 2002 OCT 2002 NOV ZOO2 DEC 2002 JAN 2003 Notes Metric Description 

ISDN Primary, Avg Days I 36.96 I 16.84 I 14.62 I 15.36 1 1 3 . 6 3 a b c d e  
Line Sharing, Avg Days ND 9.51 9.48 41 8.52 1.331 4.05 6.331 5.29 7.51 4 . 2 8 a b c d e  

DR CLEC I Qwest CLEC I Qwest CLEC I Qwest CLEC I Qwest CLEC I Qwest 
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Metric SEP2002 I OCT2002 I NOV2002 I DEC2002 I JAN2003 Notes Metric Description 

OP-6B 
OP-6B 
OP-6B 
OP-6B 

i 
i B-21 

DSI, Avg Days 15.33 14.88 I 13.35 14.84 4 16.31 a b c d e  
DS3, Avg Days 3 I .75 37.57 32.4 28 a b c d e  
EELS, Avg Days 7.2 6.69 IO 8 1.22 a d e  

13.45 a b c d e  Frame Relay, Avg Days 26 22.1 12.63 13.13 
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OP-15B Residence I 278 0 279 
OP- I58 Sub-Loop Unbundling 
OP-15B UBL - 2-wire I I  17 I O  16 
OP-15B UBL - 4-wire 96 67 

1 174 0 132 a b c d e  1 238 
a b c d e  

7 22 13 25 8 18 a b c d e  
59 61 56 a b c d e  
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JANzoo3 I Notes SEPZOOZ I OCT2002 I NOVZOOZ I DECZOOZ I 
DR CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest Metric Description Metric 

Number 
PO-2A-1 IGUI, Resale Aggregate W/O UNE-P-POTS, % 76.95%1 I78.40%1 I 70.66%1 I 69.62%] I 71.43%] 

2.82%1 I 3.19.k.l I I 
31.18% 31.23% 

33.24% 32.31% 

100% 99.93% 
100% 100% 

100% 99.96% 
99.76% 100% 
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Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These metrics have not been audited by a third party. 

DR: Disaggregation Reporting 
D =Dispatch (both within MSAs and outside MSAs) 
ND = No Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or equal to 10 in September 2002 
b = Sample size less than or equal to 10 in October 2002 
c = Sample size less than or equal to I O  in November 2002 
d = Sample size less than or equal to I O  in December 2002 
e = Sample size less than or equal to I O  in January 2003 
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